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NATIONAL PORTAL ON PERSONAL DATA PROTECTION HAS BEEN PUBLISHED 
 
Pursuant to Decree No. 13/2023/NĐ-CP on Personal Data Protection issued by the Government on April 17, 2023 and came into force 
on July 01, 2023 (Hereinafter referred to as “Decree 13”).  
 
1. According to Decree 13, the National Portal on Personal Data Protection (Hereinafter referred to as “NPOPDP”) has been created, 

managed, and operated by the Department of Cybersecurity and Hi-tech Crime Prevention - Ministry of Public Security with the 
following principles: 

 
(i) Disseminating and educating about policies and law on personal data protection; 
(ii) Updating information and personal data protection status; 
(iii) Receiving information, records and data on personal data protection activities through cyberspace; 
(iv) Preventing personal data violating acts which affects the lawful rights and interests of individuals and organizations; 
(v) Raising the responsibilities of agencies, organizations, and individuals on the processing of personal data; and 
(vi) Creating a vital precedent in carrying out, researching and developing into the Law on Personal Data Protection. 

 
2. The Department of Cybersecurity and Hi-tech Crime Prevention has now published the NPOPDP to implement the above 

principles.  Accordingly, by this Website, the Valued Client may: 
 

(i) Gathering information about the provisions on personal data protection; 
(ii) Gathering information on the administrative procedures; 
(iii) Gathering news;  
(iv) Submitting dossiers; 
(v) Checking on the status of the submitted dossiers. 

 
3. The Valued Client may declare and submit relevant dossiers through applying the following two methods: 
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(i) 1st method: 
 

 
Step 1: 
 
Kindly sign up the account (in case the Valued 
Client already has an account, kindly ignore this 
step), to perform the next steps. 
 
Please be noted that: 
After signing up/signing in, the system will 
automatically switch to the National Public 
Service Portal. 
The Valued Client may choose a mean to sign in 
in this interface. 

 

Step 2: 
The Valued Client kindly click on the “Dossier 
management” tab, choose the administrative 
procedure according to the contents noted by 
FUJILAW and choose the function being “add 
new dossiers”; 
Accordingly, the Valued Client may declare the 
dossiers and choose the function being “Send 
the dossier” or “Save” to complete. 
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(ii) 2nd method: 
 

Step 1: 
Kindly sign up the account (in case the Valued 
Client already has an account, kindly ignore this 
step), to perform the next steps. 
 
Please be noted that: 
After signing up/signing in, the system will 
automatically switch to the National Public 
Service Portal. 
The Valued Client may choose a mean to sign in 
in this interface. 

 

Step 2: At Menu, choose “admirative 
procedures” and choose one of the procedures 
to compile a dossier.  
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Step 3: Choose the function being “Submit the 
dossier”, proceed to file the information to the 
dossier, then kindly choose the function being 
“Send the dossier” or “Save” to complete. 

 

 
During the performance of the above procedure, should you have any inquires please do not hesitate to contact FUJILAW for 
assistance. 
 
Best regards./. 
------- 
 
 


